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After one year and nine months under construction, TPS3, the new 
Passenger Terminal at GRU Airport began its operations on May, 11th. 

In the next issue, your idea can be part of GRU Cargo News. Send suggestions or questions related to 
GRU Airport Cargo to grucargonews@gru.com.br and wait for the next issue.



TERMINAL 3

NEW TERMINAL 3 AT GRU AIRPORT 
INCREASES CAPACITY TO RECEIVE PASSENGERS, 

AIRCRAFTS AND CARGO

The Passenger Terminal 3 (TPS3) at GRU Airport 

began operations on May 11th, with the capacity to 

receive 12 million passengers per year in this first 

phase. Dedicated to international flights, the new 

terminal is comprised of 192,000 m2 and is fitted 

with technology and equipment comparable to the 

best airports in the world.

The restricted area in the new facility is larger than 

the lounge area, following the model of the main 

Asian and European airports. The objective is to 

have passengers complete all pre-boarding proce-

dures, such as: check-in, baggage check, security 

inspection and passport control, and then comforta-

bly wait for their flights at the restricted area. 

The apron has also been expanded, providing more 

aircraft stands and reducing waiting time. The new 

facility was also designed to receive larger (Code F) 

aircrafts. Currently, we have a Boeing 747-8 opera-

ting in the new terminal, flying the GRU-Frankfurt 

route. This means increased passenger and cargo 

capacity, including from air freighters.

With the new terminal and the two aprons, the 

airport increased the number of stands from 61 to 

108. Starting at the second semester of the year, 

GRU Airport will be capable to receive cargo air 

freighters at any schedule, thus decreasing cargo 

unload times and making the clearance procedu-

res faster. 

With the opening of the new terminal, the apron in front of the cargo terminal will now be used for freighter carriers. 



In the early hours of May 22nd a chartered freighter 

landed at GRU Airport. Flight LH 8262 coming from 

Madrid, with 22 tons of cargo - 10 tons of pharma-

ceutical goods and 12 tons of automobile and elec-

tronic goods.

DHL Global Forwarding was responsible for negotia-

ting the freighter with Lufthansa Cargo in order to 

meet an specific demand of a pharmaceutical indus-

try. Being able to consolidate 100 pallets into a 

single flight, with the assurance of an efficient unlo-

ading and acceptance process and of cold storage at 

GRU Airport Cargo facilities was beneficial for the 

customer. 

This operation represents the first step in a process 

to increase the number of air freighters to GRU 

Airport Cargo. The cargo commercial department 

works to service new partners, bring new flights and 

MORE FLIGHTS AVAILABLE

GRU AIRPORT RECEIVE 
AIR FREIGHT CHARTER 

to supply the demands of the logistics industry. 

After this trial operation, other flights are expected 

to start operating regularly in Guarulhos. Today, 

GRU Cargo already receives cargo aircrafts from 

ABSA, which weekly operates the international 

Miami-Guarulhos route, and the domestic Manaus-Gua-

rulhos route daily.

According Cristina Bishop, Director of d DHL Global 

Forwarding's Produto Aéreo, since the beginning of 

negotiations in January of this year, GRU Airport 

demonstrated is was capable and ready to manage 

the operation. “This support gave us the needed 

confidence to move ahead with this important 

operation, which was flawlessly executed on May, 

22nd.  Dedication by all parties: DHL, Lufthansa 

Cargo and GRU Airport was essential to the success 

of this chartering,” Cristina highlights.

GRU Cargo is committed to increasing the number of freighter carriers and meet logistics demands.



INTERACTIVE WEBSITE

GRU CARGO INTERACTIVE WEBSITE 
OFFERS NEW SERVICES

In order to facilitate customer service and access to 

information, new features have been added to GRU 

Airport Cargo's interactive website. Some services 

that require booking can now be requested via the 

website, such as DSIC appropriation and data chan-

ging in Mantra and Tecaplus, cargo photos, cargo 

re-weighing, and recounting of cargo, under the link 

“Track Cargo and Schedule Services.”

You can also monitor the cargo operation times 

and monthly stats. On the link “Statistics,” a graph 

displays cargo acceptance and flight closing 

times.

Earlier issues of the GRU Cargo newsletter are also 

available on the site. New features will soon be added 

for all services provided by the Customer Service Desk. 

Visit the website: www.grucargo.com.br.

The cold storage facility in the exports warehouse is fully functional, receiving different types of 

products that need to be kept under controlled temperatures. 

During the first two months of operations more than 100 tons of cargo has been stored, assuring 

higher quality to exported products.

The cold storage facility was inaugurated in March, with a storage capacity of 1,700 m³, and 220 

positions. For more information contact GRU Cargo's Commercial Department: 

gruairport-cargas-cadex@gru.com.br, phone: 11 2445-5529.

COLD STORAGE FOR CARGO EXPORTS



LOGISTICS EFFICIENCY 
RANKING

1º AUTOLIV DO BRASIL LTDA 16:51 1º OTHIL IMPORTADORA DE FRUTAS LTDA 07:38

2º OMRON COMPONENTES AUTOMOTIVOS LTDA 20:00 2º HETROS IMPORTAÇÃO E EXPORTAÇÃO LTDA 08:09

3º IVECO LATIN AMÉRICA LTDA 22:03 3º FRUGAL IMPORTADORA E EXPORTADORA LTDA 09:15

4º CAM BRAZIL SISTEMAS AUTOMOTIVOS LTDA 22:31 4º RJU-COM. E BENEF. DE FRUTAS E VERDURAS LTDA 09:58

5º FICOSA DO BRASIL LTDA 26:39 5º BRASFLOWER IMP. E EXP. DE FLORES E FRUTAS 12:12

Number of participating companies for the period    25 Number of participating companies for the period    101

Industry average time   44:22 Industry average time   52:05

1º CSL BEHRING COM. DE PROD. FARMACÊUTICOS 42:24 1º BRASFLOWER IMP. E EXP. DE FLORES E FRUTAS 10:18

2º PRODUTOS ROCHE QUÍMICOS E FARMACÊUTICOS 42:36 2º ROLLS-ROYCE BRASIL LTDA 11:08

3º SIGMA-ALDRICH BRASIL LTDA 47:51 3º PEUGEOT-CITROEN DO BRASIL AUTOMÓVEIS LTDA 12:22

4º EMS S/A 50:30 4º SANMINA-SCI DO BRASIL INTEGRATION LTDA 16:33

5º PERKINELMER DO BRASIL LTDA 55:07 5º MAGNETI MARELLI SISTEMAS AUTOMOTIVOS 24:50

Number of participating companies for the period    43 Number of participating companies for the period    20

Industry average time   104:40 Industry average time   35:32

1º TOYOTA MATERIAL HANDLING MERCOSUR 18:48 1º ROSENBERGER DOMEX TELECOMUNICAÇÕES LTDA 19:03

2º MERSEN DO BRASIL LTDA 19:01 2º CONAUT CONTROLES AUTOMÁTICOS LTDA 21:08

3º KOMATSU BRASIL INTERNATIONAL LTDA 19:03 3º MITUTOYO SUL AMERICANA LTDA 36:37

4º TYCO ELECTRONICS BRASIL LTDA 19:54 4º YOKOGAWA AMÉRICA DO SUL LTDA 40:41

5º WEG EQUIPAMENTOS ELÉTRICOS S/A 20:34 5º COMBA EQUIPAMENTOS DE TELECOMUNICAÇÕES 45:55

Number of participating companies for the period    52 Number of participating companies for the period    10

Industry average time   48:48 Industry average time   57:28

1º ERICSSON TELECOMUNICAÇÕES S/A 07:15

2º EMBRAER S/A 09:45

3º CNH LATIN AMÉRICA LTDA 20:58

4º ROBERT BOSCH LTDA 36:04

5º                                                      

Number of participating companies for the period    4 Number of participating companies for the period    

Industry average time   18:31 Industry average time   

Average time measured in business hours, calculated from cargo acceptance time by GRU Airport, until it is delivered.

This ranking shows the 5 companies with the best times, taking into consideration only importers with at least 15 green channel shipments for the given.

Pharma/Medical/Hospital industry = starting May/2008 includes also companies that work with medical and hospital instruments and materials companies (equipment excluded).

Business days – 8 a.m. to 10 p.m. & Saturday - 8 a.m to 6 p.m    Business days – 8 a.m. to 6 p.m.    

Business days – 8 a.m. to 6 p.m.    Business days – 8 a.m. to 6 p.m.    

Logistics Efficiency Ranking - May/2014 

CONCESSIONÁRIA DO AEROPORTO INTERNACIONAL DE GUARULHOS

Business days – 8 a.m. to 6 p.m.    Business days – 8 a.m. to 6 p.m.    

Business days – 8 a.m. to 6 p.m.    Business days – 8 a.m. to 6 p.m.    

AUTOMOBILE  

PHARMA/MEDICAL/HOSPITAL    BLUE LINE  

METAL MECHANICS    TECHNOLOGY  

RECOF BOARDING     NORMAL BOARDING      
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