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c a r g o
GRU Cargo News is the new GRU Airport Cargo Terminal (International 
Airport of São Paulo) communication channel. The objective is to present to 
our customers the main improvements are taking place in the Cargo Terminal 
(TECA).



THE CARGO
TERMINAL

GRU AIPORT INVESTMENTS TO BECOME THE MOST MODERN
AND EFFICIENT AIR CARGO TERMINAL IN THE COUNTRY

Among the main foreseen investments for 
GRU Airport – International Airport of São 
Paulo, the Cargo Terminal (TECA) will undergo 
modernization improvements and an increase 
in operational capacity. 
With an area of 96 thousand sqm2, GRU 
Airport Cargo has an important role for 
logistics companies.  The privileged location of 
the airport offers access to important 
highways connecting the complex to the entire 
country.  In addition to this, the variety in daily 
flights ensures higher efficiency and agility in 
cargo shipping. 
The Concessionaire will make infrastructure 
improvements in TECA, increasing the 
capacity, mobility and efficiency in cargo 
transportation. The following changes are on 
their way:  new storage system, expansion of 
reception docks, cargo conveyers and X-ray 
equipment, new forklifts and tractors, new 
cold chambers, equipment revamp and 
optimization of internal processes with new IT 
system.  

In addition to the structural changes in TECA, 
GRU Airport has created a managing body 
dedicated to cargo business, which comprises 
two departments:  commercial and 
operational.  
The goal of the Commercial Management is to 
improve customer service, develop new 
businesses and to draw TECA’s administration 
closer to the customers and logistics users, 
providing more and better services.   
The Operational Management will be 
responsible for physical restructuring and for 
terminal operations. Among the foreseen, we 
have the construction of the new 3,500 m2 
refrigerated warehouse, the renovation and 
modernization of cargo handling and storage 
equipment, and new control systems.  
The objective of these changes is to improve 
service efficiency and quality, in addition to 
increasing cargo transportation capacity and 
mobility.  These investments will make GRU 
Airport Cargo the best air cargo option for 
logistics companies.



During the first semester of 2013, GRU Airport Cargo presented a total growth of 9% in the 
import area. From January to June, we received 69,756 tons, 5,557 tons more than in the 
same period of 2012. The most imported items are pharmaceuticals, auto-parts, machines, 
automation equipment, technology, electronic, and goods in general.  
The graph below shows the growth in imports at the GRU Airport Cargo Terminal from January 
to June 2013:

CARGO
IMPORTS

IMPORT AREA GROWS 9% IN GRU

Antonio Miguel Marques 
President of GRU Airport 
International Airport of São Paulo

GRU Airport Cargo, the biggest airport 
logistics complex in Latin America, is 
undergoing modifications and receiving 
technological improvements to better serve 
its customers. In November 2012, when the 
Concessionaire of Guarulhos International 
Airport took over the airport administration, 
new directions and goals were established.  
The priorities for the new management are to 
improve service quality, to draw closer to 
customers and users of the Cargo Terminal, 

A word from the C.E.O.
and to improve its infrastructure, through the 
acquisition of new equipment and through 
implementing new technologies and systems.  
In order to speed up and improve warehouse 
operations, in 2013 we will be investing R$ 45 
million 2013. Of which R$ 25 million will go 
towards warehouse modernization and 
infrastructure and changes to the cargo 
terminal operation configuration.  Another R$ 
10 million will be invested in replacing the 
current operation system, and another R$ 10 
million to replace the cargo handling 
equipment fleet, such as forklifts and tractors. 
Over the next few years, GRU Airport Cargo 
will continue to invest to improve services and 
the infrastructure at the Airport Complex, to 
offer higher quality and efficiency to the 
customers and users of the Cargo Terminal.



SCHEDULED
DELIVERY 

Created in May this year, the GRU Airport 
Cargo Scheduled Delivery service makes it 
simpler for importers to retrieve shipments 
that have already been cleared by the proper 
authorities.  So far, over 60 companies, 
especially from the pharmaceutical, 
automobile and aircraft industry use this 
service. 
Scheduled Delivery allows customers to book 
the retrieval of their shipments between 3:00 
am and 10:00 am of the following morning. 
Additionally, cargo is removed from the cold 
chamber directly into the transportation 
vehicle, maintaining the temperature of 
perishable products.   

SCHEDULED DELIVERY SERVICE SPEEDS UP 
CARGO RETRIVAL PROCESS 

Cargo agent Wagner Vitti, from the company 
Itápolis Logística, one of the first to use 
Scheduled Delivery, tell us how he was 
invited to participate in the implementation 
phase of this service, which at first was 
offered exclusively to the pharmaceutical 
industry. “We work with different segments, 
among which are the Pharmaceutical and 
Food industries, which require specific care 
and attention to meet their needs.  Since we 
had very positive results with Scheduled 
Delivery, we continue to use this service until 
today”, states Wagner. 
For more information on Scheduled Delivery, 
contact Customer Service Center (CAC).

Customer Service Visits
For customers that would like to get to know 
the logistics process in the Cargo Terminal, 
CAC organizes scheduled visitation to the 
site. Visits can be scheduled by e-mail:
gruairport-cargas-cac@gru.com.br

The Customer Service Center (CAC – 
Import and CADEX – Export) is open 
from Monday to Friday, from 8:00 am to 
12 pm.



24/7 
OPERATIONS

In accordance to the directive issued by the 
Federal Government regarding “TECA 24/7”, 
in June 2013 there was a change in 
business hours for Customs and authorizing 
agencies at GRU Airport Cargo, increasing 
the amount of time for servicing customers 
and other users. 
VIGIAGRO (Agricultural Surveillance) 
started operating directly in TECA from 6:00 
am to 9:00 pm, 7 days a week. In addition 
to this, the will be a staff on duty for dealing 
with perishable goods or cargo that need to 
be cleared by Customs. 
ANVISA (Health Surveillance Agency) 
extended the schedule for document 
submission, and started to handle imports 
from 8:00 am to 4:00 pm, and exports from 
4:00 pm to 8 pm. Outside these schedules, 
there will be service at Passenger Terminal 
office.   
Customs has changed the service hours for 
Import and Export Declarations, and Transit 
Cargo processes.  With this, there is no 
restriction to the time trucks can enter the 
exports area of GRU Airport Cargo, and the 

reception of cargo can be done 24/7.
Below the new schedule for Customs: 

CUSTOMS AND AUTHORIZING AGENCIES  
INCREASE SERVICE SCHEDULE

Did you 
know

GRU Airport Cargo often receives 

animals of different species. In the 

beginning of August, two rhinoceros 

(a male and a female) passed through 

TECA, coming from South Africa on 

their way to a zoo in Santiago, Chile. 

Import Declaration (ID) – 
classified as yellow, red, 
grey channels   

 
PROCEDURES FROM MONDAY TO FRIDAY: 
 
- SAVIC receives documentation and enters it into 
SISCOMEX from 7:00 am to 7:00 pm; 
- After 7 p.m. and until 7 a.m., custom brokers must 
place IDs in a bin at EDAEX (which will be collected 
by SAVIC the following day). 
 
PROCEDURES FOR WEEKENDS, VACATIONS 
AND HOLIDAYS:  
 
- After 7 p.m. on the eve of the event and until 7 
a.m. of the following work day, IDs will be placed by 
custom brokers in a bin at EDAEX. 
 
 

Export Declaration (ED) 

 
PROCEEDINGS FROM MONDAY TO FRIDAY: 
 
- SAVIC receives documentation and enters it into 
SISCOMEX from 7:00 am to 7:00 pm; 
- After 7 p.m. until 9 p.m., EDs will be received and 
entered by the Staff on duty of EDAEX; 
- After 9 p.m. and until 7 a.m. of the following day, 
custom brokers must place EDs in a bin at EDAEX 
office. 
 
PROCEDURES FOR WEEKENDS,
AND HOLIDAYS:  
 
- EDAEX Staff receives documentation and enters it 
into SISCOMEX from 9:00 am to 9:00 pm;  
- After 9 p.m. and until 9 a.m. of the following day, 
custom brokers must place EDs in a bin at EDAEX. 
 
 

Customs Transit 
Declaration (CTD)  

 
- On duty staff will documentation and enter it in to 
the system from 5:30 pm to 10 p.m.; 
- After 10 p.m. until 8:30 am of the following day, 
custom brokers/ carriers must place CTD inside 
ETRAN drawer.  
 

 
Note: There was no change of procedures in relation to 
beginning and closing export transit. 



LOGISTICS 
EFFICIENCY RANKING

1º FTE INDÚSTRIA E COM. LTDA 20:36 1º FRUGAL IMP. E EXP. LTDA 09:57

2º SABO INDÚSTRIA E COM. DE AUTOPEÇAS LTDA 22:37 2º PRETTY FLOWERS IMP. E EXP. LTDA 12:23

3º MUBEA DO BRASIL LTDA 23:37 3º BENASSI-SÃO PAULO IMP. E EXP. LTDA 12:40

4º AUTOLIV DO BRASIL LTDA 25:57 4º RJU-COM. DE FRUTAS E VERDURAS LTDA 13:11

5º SCANIA LATIN AMÉRICA LTDA 27:26 5º CAXIENSE-FRUTTI´N BOX COM. E IMP. LTDA 16:16

Amount of competitors in the period 35 Amount of competitors in the period 89

Segment average time 48:40 Segment average time 69:11

1º GE HEALTHCARE DO BRASIL LTDA 24:29 1º SAMSUNG ELETRÔNICA DA AMAZÔNIA LTDA 10:29

2º PRODUTOS ROCHE S/A 38:04 2º ROLLS-ROYCE BRASIL LTDA 16:02

3º SIGMA-ALDRICH BRASIL LTDA 39:48 3º MAGNETI MARELLI SIST. AUTOMOTIVOS LTDA 28:32

4º GENESE PRODUTOS DIAGNÓSTICOS LTDA 50:04 4º DELPHI AUTOMOTIVE SYSTEMS DO BRASIL LTDA 32:48

5º LIFE TECHNOLOGIES BRASIL LTDA 50:48 5º VOLVO DO BRASIL VEÍCULOS LTDA 33:15

Amount of competitors in the period 51 Amount of competitors in the period 17

Segment average time 96:23 Segment average time 47:47

1º SPIRAX-SARCO INDÚSTRIA E COM. LTDA 16:04 1º WHIRLPOOL S/A 26:21

2º KOMATSU BRASIL INTERNATIONAL LTDA 24:14 2º LEAD FREE COM. ELETRÔNICA LTDA 26:55

3º TOYOTA MAT. HANDLING MERCOSUR COM. LTDA 24:58 3º MITUTOYO SUL AMERICANA LTDA 33:21

4º WEG EQUIPAMENTOS ELÉTRICOS S/A 25:40 4º WINCOR NIXDORF TEC. DA INF. LTDA 35:32

5º JOHN DEERE BRASIL LTDA 26:17 5º CONAUT CONTROLES AUTOMÁTICOS LTDA 39:11

Amount of competitors in the period 56 Amount of competitors in the period 11

Segment average time 54:05 Segment average time 64:55

1º DELPHI AUTOMOTIVE SYSTEMS DO BRASIL LTDA 08:11

2º EMBRAER S/A 11:59

3º VOLVO DO BRASIL VEÍCULOS LTDA 23:58

4º CNH LATIN AMÉRICA LTDA 25:42

5º CONTINENTAL BRASIL IND. AUTOMOTIVA LTDA 28:06

Amount of competitors in the period 8 Amount of competitors in the period

Segment average time 27:50 Segment average time

Time measured in business hours, calculated from the receipt of the cargo by the GRU Airport until its effective delivery.

Business days - 08:00 às 22:00 e Sábados - 08:00 às 18:00 Business days - 08:00 às 18:00

Pharmaceutical/medical/hospital segment = from May/2008 the Pharmaceuticals segment also includes companies of the medical and 
hospital supplies and instruments (except equipment).

Included in this ranking are the five more agile companies in their segment, considering only importers with at least 15 shipments 
parameterized in the green channel in the verified month.

Business days - 08:00 às 18:00 Business days - 08:00 às 18:00

Logistics Efficiency Ranking - July/2013

GUARULHOS INTERNATIONAL AIRPORT CONCESSIONAIRE

Business days - 08:00 às 18:00 Business days - 08:00 às 18:00

Business days - 08:00 às 18:00 Business days - 08:00 às 18:00

AUTOMOTIVE MISCELLANEOUS

PHARMACEUTICAL/MED./HOSPITAL BLUE LINE

METAL-MECHANIC TECHNOLOGY

RECOF CLEARANCE COMMON DEPARTURES

RECOF COMPANIES


